
Privacy Policy 

Purpose and who we are 
The purpose of this Privacy Policy is to describe how NextFest, LLC (“NextFest”), our subsidiaries, 
("NextFest," "us," "we," or "our") collects, uses, and shares information about you through our online 
interfaces (e.g., websites and mobile applications) owned and controlled by us, including but not limited to 
nextfest.com (the "Site"). Please read this Privacy Policy carefully to understand what we do. If you do not 
understand any aspects of our Privacy Policy, please feel free to contact us at hello@nextfest.com.  
What Information this Privacy Policy Covers 
This Privacy Policy covers information we collect from you through our Site. Some of our Site’s functionality 
can be used without revealing any Personal Data, but for features related to the Services (defined below), 
Personal Data is required. In order to access certain features and benefits on our Site, you may need to submit, 
or we may collect, "Personal Data" (i.e., information that can be used to identify you and which may also be 
referred to as “personally identifiable information” or “personal information”). Personal Data can include 
information such as your name, email address, IP address, and device identifier, among other things. You are 
responsible for ensuring the accuracy of the Personal Data you submit to NextFest. Inaccurate information may 
affect your ability to use the Site, the information you receive when using the Site, and our ability to contact 
you. For example, your email address should be kept current because that is one of the primary manners in 
which we communicate with you. 
Google Forms as a data sub-processor 
Our Artist Submissions are hosted by Google Forms (“Google”). 
Once your data has been collected, the data is stored encrypted using Google’s data storage, databases and the 
general Google Forms application. They store your data on secure servers behind firewall, which are provided 
by Google. The servers are based within the United States. By agreeing to this Privacy Policy, you are 
consenting to the transfer of your personal information data outside of the UK or European Economic Area 
(EEA).  
For more details on how your data is secured by Google, please see Google’s Security Policy at: https://
policies.google.com 
For more insight, you may also want to read Google’s Terms of Service or Privacy Statement here: 
https://transparency.google. 

Out ticket portal is controlled by etix.com.   
For more insight, you may also want to read etix.com’s Terms of Service or Privacy Statement here: 
https://www.etix.com/ticket/terms.spa or contact etix.com at privacy@etix.com. 

What Information We Collect 

We gather the following types of information about users through the Site: 
1. Information relating to your use of our Site. When users come to our Site, we may track, collect, and 
aggregate information indicating, among other things, which pages of our Site were visited, the order in 
which they were visited, when they were visited, and which hyperlinks were clicked. We also collect 
information from the URLs from which you linked to our Site. Collecting such information may involve 
logging the IP address, operating system, and browser software used by each user of the Site. We may be 
able to determine from an IP address a user’s Internet Service Provider and the geographic location of their 
point of connectivity. Location data may be used to route your traffic to the nearest regional server to 
reduce latency and improve your experience. We may also use cookies and web beacons when you visit 

https://transparency.google
https://www.etix.com/ticket/terms.spa


our Site. For more information on our use of cookies and web beacons, please refer to our Cookies Policy 
https://losangeles.nextfest.com/cookie-policy/ 
2. Personal Data provided directly by you or via third parties. We collect Personal Data that you provide 
to us when you register for an account, update or change information for your account, purchase products 
or Services, complete a survey, sign-up for email updates, participate in our public forums, send us email 
messages, and/or participate in the Services on our Site. We may use the Personal Data that you provide to 
respond to your questions, provide you the specific Content Offering and/or Services you select, send you 
updates about Content Offerings or other NextFest events, and send you email messages about Site 
maintenance or updates. 
3. Account Registration. If you register for an account on our Site, you may be required to provide us 
with certain Personal Data such as your name and email address. You may also voluntarily provide us with 
additional Personal Data. 
4. Updates. NextFest may offer you the ability to receive updates either via email or by posting on 
portions of the Site only accessible to registered users. In order to subscribe to these Services, you may be 
required to provide us with Personal Data such as your name and email address. 
5. Identity Verification. NextFest may offer you the ability to verify your identity for select Services. In 
order to enroll for these Services, you may be required to provide us or our third-party identity verification 
vendor with Personal Data such as your name, address, date of birth, a headshot taken using a webcam, 
and a photo identification document.  
6. Communications with NextFest. We may receive Personal Data when you send us an email message 
or otherwise contact us. 
7. Providing the Site and our Services. We use Personal Data which you provide to us in order to allow 
you to access and use the Site and in order to provide any information, products, or Services that you 
request from us. 
8. Technical support and security. We may use Personal Data to provide technical support to you, where 
required, and to ensure the security of our Services and the Site. 
9. Identity Verification. For Services that require identity verification, we may use the Personal Data that 
we collect for verifying your identity, and for authenticating that submissions made on the Site were made 
by you. This service may be provided through a third-party identity verification vendor. Your photo 
identification document will be deleted after successful verification of your profile information. 
10. Communications with or from NextFest. When you send us an email message, use in-platform 
messaging/chat features (which may utilize technology provided by third party service providers 
contracted by NextFest) or otherwise contact us, we may record and use the information provided by you 
to respond to your communication and/or for other purposes described in this Privacy Policy or in other 
privacy information provided to you during your interaction with our communication systems. We may 
also archive this information and/or use it for future communications with you where we are legally 
entitled to do so. Where we send you emails, we may track the way that you interact with these emails 
(such as when you open an email or click on a link inside an email). We use this information for the 
purposes of optimizing and better tailoring our communications to you. 
11. Government Authorities: NextFest may share your Personal Data with various government authorities 
(such as regulatory bodies, law enforcement activities, and national security organizations) in response to 
lawful subpoenas, court orders, or other legal processes; to establish or exercise our legal rights or to 
protect our property; to defend against legal claims; or as otherwise required by law. In such cases we 
reserve the right to raise or waive any legal objection or right available to us. 
12. Legal Rights and Actions: NextFest may share your Personal Data with government authorities, 
external advisors and other relevant or affected third parties when we believe it is appropriate: to 
investigate, prevent, or take action regarding illegal or suspected illegal activities; to protect and defend 
the rights, property, or safety of NextFest, the Site, our users, customers, or others; and in connection with 
our Terms of Use and other agreements. 
13. Disclosure to Acquirers. NextFest may disclose and/or transfer your Personal Data to an acquirer, 
assignee or other successor entity in connection with a sale, merger, or reorganization of all or 
substantially all of the equity, business, or assets of NextFest to which your Personal Data relates. 
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Your Rights 
Users have the right to access, correct, or delete their personal information.  Users may opt-out of receiving 
marketing communications. 

1. Media. If you upload images, you should avoid uploading images with embedded location data (EXIF 
GPS) included. Visitors to the Site can download and extract any location data from images on the 
Site. 

2. Contact forms. The details or information that you provide in the forms will be used strictly for 
communication purposes and will not be shared with any third party. The data is safe and secure, and 
we ensure utmost caution in protecting your data. 

3. Cookies. We use cookies as described in the NextFest Cookie Policy https://losangeles.nextfest.com/
cookie-policy/  If you leave a comment on the Site, you may opt-in to saving your name, email 
address and website in cookies. This feature is for your convenience so that you do not have to fill in 
your details again when leaving another comment. These cookies will last for one year. 

Contacting Us 
To exercise your rights regarding your personal data, or if you have questions about this Privacy Policy or our 
privacy practices, please email us at hello@nextfest.com 
Please be aware that your request may have limitations, according to applicable law. 

Changes to this Privacy Policy 
We reserve the right to amend the terms of this Privacy Policy at our absolute discretion. Any amended privacy 
policy will be posted on our Site. You are expected to check this page from time to time to take notice of any 
changes we have made as they are binding on you. Your continued use of our Site and/or the services made 
available on or via our Site following any amendment of this Privacy Policy will signify your assent to and 
acceptance of its revised terms. 
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